
OUR MISSION 
The Roseland Multi Academy Trust 
provides outstanding education for 
our communities 
where everyone succeeds.

OUR VISION
To inspire a love of learning within
environments that are happy,
respectful and challenging,
where everyone feels valued and able 

OUR VALUES
Kindness – Responsibility - Ambition
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It will not be long now before
our next cohort of Year 7
students join The Roseland
Academy and we are looking
forward to welcoming them
to our school. We have
created this booklet to give
students and families
information about the school
and answer any questions
that you may have in
anticipation of joining us. 

OUR ETHOS 
The Roseland Academy is an
outstanding school where we nurture,
challenge and inspire every child to
reach their potential. We believe that
students achieve their best when they
enjoy their learning. All students have
talents and it is our duty to guide and
support each individual on their journey
towards greatness. Exceptional
examination outcomes, self-confidence
and positive life experiences are gained
through our school life and enrichment
opportunities and are the hallmarks of a
Roseland Academy education.

THE ROSELAND MULTI ACADEMY
TRUST
We are proud to be part of a
partnership of schools across
Cornwall. 

OUR MISSION
The Roseland Multi Academy Trust
provides outstanding education for
our communities
where everyone succeeds.

OUR VISION
To inspire a love of learning within
environments that are happy,
respectful and challenging,
where everyone feels valued and able
to reach their full potential.

OUR VALUES
Kindness – Responsibility - Ambition

EXCEPTIONAL TEACHING AND
LEARNING
The quality of teaching and learning at
The Roseland Academy is extremely
high and we are very proud of it. Our
last Ofsted inspection stated that,
throughout the school, our students
benefit from high-quality teaching,
enabling them to make excellent
progress. Ofsted also noted that
our teachers know their students
exceptionally well and plan learning 

activities thoroughly so that everyone
is supported to progress in line with
their capabilities.

BEHAVIOUR AND ATTITUDES
At The Roseland Academy, we have
high aspirations and our staff, parents/
carers and students aim high with us.
We unashamedly promote traditional
values of respect, good manners and
hard work and offer our students a
positive environment to prepare them
for the challenges and opportunities
they will face in their future. Whilst
maintaining our position as one of the
country’s top performing secondary
schools, we remain a small, inclusive
community-centred school.

PERSONAL DEVELOPMENT
Each person at The Roseland
Academy is respected and valued
equally, irrespective of gender,
faith, ability, heritage, race or other
characteristics. Our curriculum and
ethos helps our students to find out
about themselves and others, giving
them a sense of their place in the
world. We place great emphasis on
providing students with opportunities
to participate in clubs, events and
celebrations to broaden their life
experiences.
PLANNER

We promote traditional values of respect, good 
manners and hard work.



LEARNING LEADER
Miss Hare is the Learning Leader for Years 7 and 8 and can be contact-
ed if you have any enquiries about learning, progress, social issues or
factors affecting performance at school. 

SENCo 
Miss Filkins is the SENCo and is responsible for overseeing provision for
students with special educational needs and disabilities (SEND). Miss
Filkins works closely with Mrs Maule, Deputy Headteacher and the
Wellbeing Team, Learning Leaders and form tutors. 

SCHOOL SECRETARIES
When you visit or telephone the School (01872 530675 or 530583) a sec-
retary will be on duty during school hours to help with general enquiries
or appointments.

THE FORM TUTOR/CO-TUTOR
In most instances your child’s form tutor/co-tutor is your first contact.
They are called “tutors” because they take a keen interest in each of their
form’s education and well being. The form tutor will know your child well
and will be able to advise you on their social and academic progress.

THE WELLBEING TEAM
The Wellbeing Team are there to address any safeguarding concerns or
to support with student emotional or physical health. Their contact email
is wellbeing@theroseland.co.uk
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Every student is provided with a
planner to use in Year 7. This will have
useful information in it and your form
tutor will explain how to use it. The
planner is a very important item which
you must look after and utilise as
much as you can. It will mostly be used
to store you timetable and to write
your homework in along with 
deadline information.

YOUR TUTOR GROUP AND 
LESSONS
Every student is placed in a tutor 
group with about 25 other Year 7 
students. We will make sure that you 
are with at least one of your friends. If 
you are the only student coming from 
your primary school, please do not 
worry! Moving to secondary school 
is a great opportunity to meet new 
friends and your form tutor will help 
you to do this.

You will go to your tutor group every 
morning for registration. Sometimes 
you will stay in your tutor base and 
undertake some tutor-led activities 
until first lesson. Sometimes during 
the registration period, you will go 
to the Hall for assembly or to the 
Reading Hub or BASE to take part in 
some small group work tasks to help 
with your learning.
Your form tutor is a great person to 

talk to if you have any problems or
feel frustrated or upset by something.
You will be given your own timetable
when you start here in September
which you can stick into your planner
to refer to. There are some differences
between primary school lessons and
lessons here at The Roseland:

You will move classrooms
between lessons and have
different teachers for each
subject. Sometimes you may have
more than one teacher for a
subject.

A bell rings at the end of each
changeover time to remind
everybody that it is time to move
on. The teacher will also tell you
when it is time to pack up your
belongings for the next lesson.

EQUIPMENT
Your timetable will help you to identify
what you need to bring to school
each day. This will vary depending on
what subjects you have. Some things
will need to be brought in every
day, such as your ‘Ready To Learn’
equipment: black pens, pencils,
purple pen, a ruler, a rubber and a
pencil sharpener. Other items will
only be needed on specific days. For
example, you will only need to bring 

your PE kit on days when you have
a PE lesson or if you are staying for
a sporting after school club. Lockers
are also available if you want one,
details on how to obtain one will be
outined in your planner.
The Mathematics GCSE, consisting
of three exams, requires a student to
use a scientific calculator to complete
two of the papers. The correct and
most effective scientific calculator for
GCSE Mathematics is the Casio fx-
83GTX which can be purchased from
most major supermarkets.

HOMEWORK
Being organised helps so writing your
homework clearly in your planner with
the date that it is due back is really
important. Ask your teacher to help
you to do this if need to. All homework
is also set on Google Classroom,
as an assignment, with a due date.
Parents are able to monitor homework
by becoming a ‘Google Guardian’,
which they can sign up to in our
Family Learning Sessions.

Tassomi is used to support English
and Science Homework. Tassomai’s
multiple choice micro-quizzes
reinforce knowledge through targeted
repetition, like a flashcard. The
quizzes are supported by short
explainer videos and curated links
to relevant external resources. An 

What will be different for me?



in-built, AI-powered tutor is also
available to help answer questions
from students. At the same time the
algorithm is learning each student’s
strengths and weaknesses; it uses
this information to target the gaps in
a student’s knowledge and provide
feedback to teachers on which areas
individuals and entire classes need
help with.
Sparx is used to support with Maths
and creates perfectly tailored
practice homework for each student
each week driven by your school’s
scheme of learning.

WHAT DO I DO IF I FIND THE
HOMEWORK DIFFICULT?
Have a go – spend 30 minutes trying
your best and then ask your parent/
carer to put a note on your piece of
homework explaining that you have
found the task difficult to understand.
How much time will I need to spend
on homework tasks each evening?
This can vary but usually aim for
30-45 minutes each evening. This
should include at least 10 minutes of
reading from a book of your choice.
Reading is very important and it helps
if you are interested in what you are
reading. Books are also available
to borrow from our Reading Hub at
school. We have a great selection
including dyslexia friendly books.

WHAT CAN I DO IF I CAN’T REMEMBER
WHAT HOMEWORK I HAVE? This
should be written in your planner but if
not you can find it in Google
Classroom. You will also be able to see
the due date. Alternatively, you can
find your teacher that set the
homework and ask them.

CLASSCHARTS
ClassCharts allows you to keep
track of your achievements and
behaviour, keep track of scheduled
detentions, view your timetable,
check your attendance, create
wellbeing submissions and view
announcements from your school. At
The Roseland you can also use your
points in the equipment store. 

SOCIAL TIME
During break and lunch time, you
will be able to see and spend time
with your friends, purchase food
from the Dining Hall, play football or
participate in our school lunch time
clubs which includes looking after our
animals at the Roseland Community
Farm in Farm Club.

WHAT FOOD IS AVAILABLE?
Fresh and healthy meals are served
up daily in the Dining Hall and the
Covered Court and menus are
revised regularly. We have many
items available to cater for all diets.
There is a selection of hot and cold
food available. There is also the cost-
effective option of a Meal Deal where
you can buy a hot meal, a home bake
and a drink. If you have any dietary
requirements or allergies, please
ensure that this is outlined when you
set up a cashless catering account.
Students are also welcome to bring in
their own packed lunches.

WHAT IF I FEEL UNWELL? If you feel
unwell, you speak to your tutor and
come to the First Aid for advice.
Under no circumstance should you
contact your parents directly or ask
them to come and collect you if you
are feeling unwell. 

MOBILE PHONES The usage of mobiles
is not permitted. Mobile phones
should be turned off and in the
bottom of your bag during the school
day. Should a student need to contact
home, or a parent need to get a
message to their child, please do this
via the school Reception.

E-SAFE T Y
Each student will be provided with
their own unique Roseland log-in
when they join. It is important that
you do not share your password with
other students and follow the school’s
internet guidance at all times.

FAMILY LEARNING SESSIONS
Occasionally, we will invite you and
your parents into school after school
hours to learn how we use different
software from primary schools. The
aim of these sessions is to best
support students by using the same
techniques at home and at school.
These events will be advertised in a
timely manner prior to the event via
school communications, the school
website and Facebook.

OUR FARM
Our Roseland Community Farm is
an important part of The Roseland
Academy and we are very proud of it.
Students have the opportunity to look
after and learn about a wide range of
animals, including goats, chickens,
birds, rabbits and mice. We also have
reptiles who live at the farm, such as
bearded dragons, a terrapin and two 

snakes. Students are also allowed at
the farm during lunch time Farm Club
to undertake animal handling or to
learn more about our special animals’
behaviour patterns.

STUDENT VOICE
The Roseland Academy has an
established and active student Student
Leadership Team. They lead on a
number of initiatives such as raising
awareness of climate change and
undertaking direct action in school to
reduce our environmental impact. They
also deal with any student concerns.

 
STUDENT ATTENDANCE
For a student to reach their full
educational potential, a high level of
school attendance is essential. We
consistently work towards a goal of
100% attendance for all students,
however, we do accept that illness is
inevitable occasionally.

We ask that medical appointments
are arranged for outside of school
hours. Where this is not possible,
parents are requested to opt for
appointment times either at the
start or end of the day so students
do not miss a whole day of school.
Parents must collect children from
the school Reception as students are
not permitted to leave the premises
during the day unaccompanied.

If a student is absent, their parent
must make the school aware of the
reason by 9.15am and provide any
further information that the school
needs.
If no message has been received
by 9.30am the school will phone or
text the student’s parent/carer for
confirmation of absence and reason.

Parents/carers can make the school
aware of absence via a letter,
telephone call, email (enquiries@
theroseland.co.uk) or by visiting the
school Reception.

Leave of Absence requests must be
made in writing to the Headteacher
where they will be considered.
We would request that these are
handed in with a minimum of two
weeks’ notice where possible to allow
time to process requests in a timely
manner.
Notice of Appointment and Leave of
Absence forms can be collected from
the School Reception or downloaded
from the school website.
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Our Year 7 students sometimes feel concerned
about finding their way around the school site
and worry that they may get lost so to support
with this we put the following procedures in
place: 

• You will be moving around the school with 
your tutor group or teaching group for the first
few days before the bell goes so the corridors
will not be busy with students from other year
groups. 

• You will be given a map of the school which 
you may find useful. 

• There are plenty of blue directional signs 
on the corridor walls. Every classroom is
numbered. 

• Anyone is available to ask and will be happy 
to help!

Top right: Year 7, 8 and 9 students
wear a blue v neck jumper.
Left: Finding your way around school.
Right: Students in uniform.
Bottom: Footballers in P.E kit.
 

 Finding your way around



 COMPULSORY UNIFORM:

Plain white school shirt or blouse with either
short or long sleeves – tucked in at all times
unless designed to be worn outside. 
Trousers should be full length, plain black,
smart and formal. 
The Roseland tartan school skirt. 
The Roseland tartan clip-on school tie. 
Blue V neck jumper and/or slip-over with
embroidered The Roseland logo (for Years 7, 8
and 9 only). 
Black V neck jumper and/or slip-over with
embroidered The Roseland logo (for Years 10
and 11 only). 
Socks below knee length plain black or white
socks (unless tights are worn). 
Tights must be plain black or natural – no
patterns (unless socks are worn).

SHOES: Black leather, low heeled (no more than 1
inch high), lace up or slip on shoes with a strap and
enclosed heels and toes. Laces must be black. There
should be no logos, patterns, labels or bows on the
shoes. Trainers or van-like shoes are prohibited. 

OPTIONAL UNIFORM:
Shorts – formal, plain black. Black jacket with
embroidered logo. 
Separate styles for boys and girls.

Outdoor coat – please consider warmth and visibility
for winter months – hoodies, sweatshirts or jumpers are
not considered an alternative to an outdoor coat.

HAIR, MAKE-UP AND JEWELLERY:
Hair should be clean, tidy and of a natural colour
only. Extreme hairstyles are not permitted. 
Long hair should be tied back when requested for
health and safety reasons. 
Make-up should be natural. 
Nail varnish is not to be worn. 
Eyelash or nail extensions are not permitted. 
A wrist watch and/or one plain small stud in each ear
is permitted, all other jewellery is prohibited for
health and safety reasons. 
Body piercing of any other type is not permitted.

COMPULSORY PE KIT:
•
•
•
•
•
•
•
•
• 

Roseland PE top
Roseland socks
Navy blue shorts or tracksuit bottoms
Navy blue or black sports trousers/leggings
Football boots
Trainers
Shin pads
Gum shield
Hairbands where appropriate

We go outside whenever possible and students may
also wear the following extra clothes in inclement
weather.

These items can be purchased from the shop of your
choice:
•
•
•
• 

Woolly/beanie hat
Navy blue sweatshirt
Navy blue waterproof top
Gloves 

Please note, the school remains the arbiter of what
is considered appropriate. This is also the case in
non-uniform days. Students must wear sensible and
appropriate clothing.
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The Roseland Academy dress code
We are very proud of our uniform which was updated in collaboration with students, parents and
staff. You may notice different jumpers - Years 7, 8 and 9 wear blue and Years 10 and in all years.

The Roseland Academy expects every student to maintain high standards of appearance at all 
times, both when in school or representing the school in public. 
Our uniform supplier, Keywear, is based in Truro and our PE kit is supplied to you directly via our PE
kit supplier Macron.

Please ensure that all items of clothing and items such as pencil cases are clearly named so that 
if any items get misplaced, we can quickly return them to their owner. 

https://www.keywearuniforms.co.uk/
https://macronstoresw.com/schools/the-%20roseland-academy/
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MCAS is a parent portal that
allows you to view your child's
academic performance in real
time via a web browser or mobile
app.

A cashless catering system is in operation at The Roseland Academy.
We use the Biometric Trust-e Cashless System, which incorporates
the latest technology and removes the need for students to carry
cash during the school day.

As per current legislation we will be
operating an ‘Opt In’ policy. If you
choose not to have your child
registered on the Biometric System a
card will be allocated.  Please note
cards do not have the same level of
security and it will be your child’s
responsibility to remember the card
and keep it secure at all times.

As it is biometric there is no need for students to carry cash as the
system will recognise the thumbprint of your child or their cards
at the tills.

There is a daily ‘spend limit’ of £6, however this can be
increased/decreased and programmed into the system for an
individual student by making a request to the school Reception.

All payment options are explained within the FAQ on the 
next page. Any money spent on food and drink will be 
deducted on a daily basis.

MAKING ONLINE PAYMENTS

To register for online payments, we will require your email
address and mobile telephone number. Please note that
there is a minimum payment limit of £1.00.

From within the web browser type
www.mychildatschool.com, this will open theParent
Login screen.

From the MyChildAtSchool mobile phone app available
on the Apple App Store or Google Play Store, this will
open the Parent Login screen

Once in the Parent Login screen follow these steps:
Click on the Sign Up link in the Parent Login screen.
Enter the school’s Postcode TR2 5SE or School ID 16160.
Select the school from the list in the dropdown.
Click Continue. 
Enter the registered email address. This must be the same
as the email addressprovided above.
Click Sign Up.

As soon as you have set yourself up on the system, you will be
able to pay money to the school online rather than send cash
or cheques. All accounts will be live from the beginning of
September.

Please contact the Reception Team on
enquiries@theroseland.co.uk or telephone theschool on
01872 530675/583 if you require additional assistance.

1
2

My Child At School (MCAS)
Cashless Catering

MyChildAtSchool
application is

available on the
App Store and

Google Play Store  

This secure online portal allows parents and carers to make online
payments, top up dinner money and access important information
about their child’s education, including attendance, behaviour,
achievements and assessment results. Through the platform you
can also update contact details and communicate directly with the
school.

Parents can access the Parent Login screen in two ways:

http://www.mychildatschool.com/
https://apps.apple.com/app/id1024169186
https://play.google.com/store/apps/details?id=com.bromcom.mcas&pcampaignid=web_share
mailto:enquiries@theroseland.co.uk


WHAT IS ‘BIOMETRIC?’ 
Biometric is simply a method of identifying an individual
person. The Trust-e Cashless System uses an algorithm based
on scan, which reads between 50 and 130 points on the
finger/thumb. It is not a fingerprint in any way, shape or form
and is only of use in the Cashless system.
To register on the biometric system, your child will attend at
a requested time and will be required to place their finger/
thumb on the Biometric reader twice to obtain a matching
template, which only takes a few minutes. 

WHAT METHODS OF PAYMENT CAN BE USED TO
CREDIT AN ACCOUNT?
Money can be credited to an account by either of the
following methods. Once an account has been credited
the monies cannot be withdrawn and must be spent on the
school meal/break services.

ONLINE PAYMENTS 
Please go to www.mychildatschool.com, or download the
app on your phone

HOW CAN I CHECK THE CREDIT ON THE ACCOUNT? 
Please go to www.mychildatschool.com, or download the
app on your phone
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ABOUT CASHLESS CATERING:

What are the benefits or a cashless
system? Increased speed of service
reducing queuing times. 

Facility to pay online. 

No need to carry cash preventing loss/
theft. 

Anonymity on Free School Meals. 

WHAT HAPPENS IF
MY CHILD’S
ACCOUNT IS NOT IN
CREDIT? Your child
can have a virtual
lend slip for the day
and then you will be
sent a text via the
MCAS app reminding
you to top up their
account.

Automatic alerts to stop students
purchasing allergy trigger items. 

Students learn about important
lifestyle control by monitoring their own
accounts. 

Reporting facilities help decrease
wastage and improve the overall
efficiency of the meal service.

MY CHILD HAS AN
ALLERGY - WHAT
DO I DO?
All allergy records
registered with the school will be entered on the Cashless
System. The system alerts the operator when a student
attempts to purchase an item containing that ingredient.
The system allows you to register any items that your child
cannot consume, any items must be confirmed in writing by
the parent/carer and addressed to the school Reception.

CAN ANYONE ELSE USE THE ACCOUNT? 
No, due to the extensive security on biometric templates.
Also, where a photo image is allocated to a student, the
photograph is shown on the EPOS Terminal for the
operator to confirm. If your child is allocated a card
instead, they do not have the same level of security and it
will be your child’s responsibility to remember the card
and keep it secure at all times.

WELCOME TO THE ROSELAND ACADEMY

http://www.mychildatschool.com/
http://www.mychildatschool.com/
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Q

Q: 

Q: My child has a medical appointment, how do I 
inform the school?

If your child has a medical appointment, please provide the 
school with a copy of the appointment letter in advance. 
Should you not have an appointment letter, please 
complete a Notice of Absence form in advance which can 
be downloaded from our website or collected from the 
school Reception. 

Q: Can my child contact me using their mobile
phone?

No. Student’s mobile phones should be turned off and in 
the bottom of their bags during the school day. Should a 
student need to contact home or a parent need to get a 
message to their child, please do this through the school 
Reception.

Q: 
If your child feels unwell, they must speak to a teacher and
come to First Aid  for advice. Under no circumstance should
a student ask parents to come and collect them if they are
feeling unwell. If your child makes contact with you, please
ask them to visit the First Aid.

Q: My child has lost their PE kit/water bottle/pencil
case etc. 

Please ensure all of your child’s items are named. Should 
anything get lost, it is much easier to return them if they 
have a name on them. Should your child lose anything, 
they can ask at Reception in the first instance if it has been 
handed in. 

: My child has had sickness and diarrhoea. When 
can they return to school? 

The 48 hour rule does not apply in secondary school. 
If your child has had a sickness bug, they can return to 
school as soon as they feel well enough.

My child has medication that needs to 
be taken during the school day. What shall I do?

If your child requires their own medication to be taken in 
school, this must be handed in at Reception where it will be 
kept in a locked cabinet. 
There is also a blue form which will need to be completed 
by the parent Prior to school storing medication.

Frequently asked questions

What if my child feels unwell at school?



Q: Why I am not getting notifications through School
Gateway? 

Ensure that notifications are switched on for this App. The 
mobile number and email address you use for School 
Gateway must match what the school has on its system. 
Should this change, please contact Reception to let them 
k now.

Q: What extra-curricular activities are available? 

Students are encouraged to nurture their own interests
and we offer a wide range of clubs and activities that take 
place over the academic year to suit all tastes. This is a 
lovely way to interact with students across different year 
groups and develop friendships through shared interests. 

The Clubs list will change termly and will be shared in tutor 
groups, be put up on display in the Hall and be available 
on the school website and Facebook page. Instrumental 
music lessons include guitar, drums, piano keyboard, 
voice, woodwind, strings and brass. Lessons are delivered 
by our dedicated team of visiting music specialists. 
We encourage complete beginners as well as more 
experienced young musicians to sign up for music lessons 

on arrival at The Roseland Academy. For more details on 
instrumental music lessons, please contact Miss Polley on 
wpolley@theroseland.co.uk.

Q:
Buses are automatically allocated through County 
Transport if your child is eligible for a bus pass. Bus passes 
are not transferable and students living outside of our 
designated area are not eligible for a bus pass. It may be 
possible to buy a spare seat on a school bus if there are 
any but they would not be offered immediately at the start 
of the academic year.
 
If you have any further questions, please do not hesitate to 
contact us.
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We are looking forward to
welcoming you to The Roseland 
Academy in September 2025!

How are buses allocated?
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